2010 CITY OF GRANTS PASS SURVEY

NARRATIVE RESPONSES

The open-end responses are recorded verbatim. They have been corrected for spelling
but not grammar. In the interest of space, responses such as “I don’t know,” “I can’t
think of anything,” and “no comment” have been removed from theé document.

YBAD1 (Why was/Why is) it (parks maintenance) poor?

Too much money is being put into and they' don't finish what their doing and they wanna
raise taxes. And a lot of the money is missing. The politics here are very awful.

Less parks.

Because they went out to the river reserve and they should have never been near there
because of contamination. They haven't followed any country rules. The river
reserve is contammated and will cost millions of dollars to fix.

YBAD2 (Why was/Why is) it (police services) poor?

They think they're God. They're not very smart. They're never around when you need
them, only when you don't want them.

From everything that I've seen, and yet | have seen things, and you turn around and
there's the police people not doing things. They turn around and run and they're
just not domg things. Grants Pass is a dirty town in my opinion. It's very corrupt.

Someone was murdered and they blocked the road but the police didn't come up for 2
hours

They chased a man, the man parked his car on my driveway and took off on foot and
since they didn't arrest him on my property they said it wasn't their responsibility.
It was their excuse not to pay. If the police force was for the people they would
have towed it. It kind of soured them in my mind. They seem very snobby to me. |
had to pay to have it towed. It's not like it used to be. When | called they kept
having me call between the city and the county.

They do not enforce no bicycle and skateboards on sidewalks,

They do not do their job.

They need to start shaping up and paying attention to people and what they are saying.

Because if you call them they don't come out. My neighbors got robbed and they didn't
do any finger prints or nothing. I tried catching them and went to the police
station and they did nothing. The police don't respond.

They cut down so much. They fire half the people.

I don‘t want them too many of them.

They get there right as soon as someone is fighting but if I call because my husband is
beating me they take an hour to get here
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Because.they don't. come out whién you call them.. D) C T oy

Many police officets do a lot of illegal activity. i : '

I don't care for Joe much and his boys.

It sucks, I needed the Sheriffs Department 3 times and never got help.

The police in the city of Grant's Pass don't follow through ‘With their investigations and
general harassment.of the residents.in the city. .- -

They f@%#ing suck. They are f@%#ing assholes.

[ haven't seen.law-enforcement. I haven't seen-any Grant's Pass law enforcement

[ think, they are all biased, they really are not helpful, they.just help each other. My son
~was.bullied at school and they didn't help him.

[ see crime every day.

ooy

YBAD3 (Why was/Why is) it (street maintenance), poor? ]

I've beén here 30 years and there are still streéts in ‘this community that are exactly the
same way they were when [ moved here 30 years ago, whereas there are other
streets where other people live that are much’ better.

With the quality of work and quality of materlals it's reatly gross. I'don't know how many
times I've seen thém do work'heté. I se¢ them do half the stréet arid about five
years later they still haven't done anything with the other half.

There are a lot of bumps and divots. .

They just keep doing the main highways to where they get money from the government '
and don't do anything about the side streets.

There are no sidewalks out here and the street looks hke I don't know what

It seems like it's not kept up. a

1 don't want any govemment money, the crty T pays way too much to get what I get

Because they are poor the city is. '

Last 10 years 1mprovements in light fixtures and tmpmvements m ‘the street have not
been done and ‘we paid for it.

There are pot holes that are really bad.

Because they don't mamtam the resrdent streets like where | live. They don't put the
stripes on the curbs for parkmg and they don't put stripes where stop signs are.

Down the road there isa cement bamer preventmg cars from turning leﬁ They spent too
much money to stop you from tummg

i W

YBAD4 (Why was/Why is) it (city planning servicés) poor?

Because of how the housmg is on the location. Monopolles of letting some people do N
* things with their’ property ‘and not others And |rr1gatlon 1 don't understand why
50 many people who don't use 1mgatlon have to pay for it. It's not fair
economically and to their rights. In some areas the land vsage is poor where some
people have built rooms in their hduses when that land was not built for that
No changes since I've known the crty ten years and the populatlon has doubled since I‘ve
moved in. o
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That is because from what I've heard of their work, their planning doesn't make it any
better. They plan things out and it should go the way it's planned. I've lived here
all my life. The gangs.control everything.

What they have done to the Redwood area.

1 think fees are too much. Meetings take too long. The staff needs to be more ﬁ'lendly
Because | have a home and a lot that's free and clear. There was a mobile home on it and
we were going to upgrade it, but the city said we had to pay thirty grand to
somewhat develop the property to put a ten thousand dollar mobile back on it. It
was going to be part of my mother's income. At this point this land is still vacant
and not being improved. | feel like storing garbage on it because they're going to

charge the hideous prices that they do. They're thieves. I understand that there's
going to be fees but you don't give someone ten grand for something that's not
there yet. This place doesn't have that much to offer for how much they're trymg
to collect.

There are just sections that are developed that were very poorly planned. The Redwood is
one section-that is the worst.

They make no provisions for annexing places for properties. They put more traffic on the
road with subdivisions. A lot of failing intersections. Should have a long range of
money for what they will be doing. No money for street work.

I know many contractors. who tell me their horrible nightmare stories dealing with the
planning commission.

It is a bunch of bureaucrats that think they know what's going on and make decisions
based on money without talking to residents to find out what is going on.

They put a stop on adding new homes out here yet new homes have been added. They
destroyed a swampland.and;had to rebuild it. -

[t's who you know. That's where you get the good. deals. Everything is for their own
pockets.

I don't know, it just secems llke they arg awfully confused. They a]low some pe()ple to do
this and some not to.

Well we had a city manager for a while that well you know some people try, o increase
the revenue in the area. By building more homes and no one is buying but they're
still building more. I have watched this over the period of my lifetime and when
you overbuild, sales drop. To me it's pretty obvious that the more property you
have, the more taxes you have. If you don't use supply and demand you will have
a lot of empty houses and we have a lot of empty houses.

They're obstructive, when you go in to.get a permit they give you obstacles.

1 know they aren't doing anything and don't know how to plan ahead.

We don't have anything to offer young families to move here. There's no library. Because
they're anti-growth attitude, they're very closed minded. Look at bend as an
example to grow aesthetically. I work in-the hospital, and we can't get new
doctors to stay. t's great for older people, not for younger class workin g people.

The city is corrupt, the leaders and the planning commissions.

From what I read in the paper, from all,the things that are going on with the city property,
they have a piece of property that the city bought that was contaminated with
some kind of chemical and it seems like a big mess to me.
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They're doing everythlng they can to d1scourage people from commg in with all their
fees.

1 think some of the things they are domg are really stupld they waste a lot of money

They just rape everybody.

Because they-just through- up road blocks: to anyone that does busmess WIth them They
just difficult to deal with. - - - -

All the money is spent ori the wrong things. -
Well | think they have planned for things that they don’t need and thmgs we just cant
' afford'to do. well'they want to build that old park -out there in the hops fields and
" ‘that’s r1d1cu|ous they don t have enough’money to maintain the parks they have
" now. :

Because | think their planmng is poor. 1 think their planning is terrlble Because | live
in the Redwood area arid they haven’t upgraded their main streets.

They don't plan those new homes very well they're too crowded they put them all in one
place. - : L -

They make poor decisions and they're corrupt w1th the bankers and I've'grown up around
here and the builders just kind of do what they want w1thout regard for safety, the
town is actually pretty corrupt. .

Primarily added to the staff. Staff act like they are above the law

They take oo long to do'their work. My personal expeérience with them was very
frustrating they didn't prov1de the mformatlon | needed and'l JUSI gave up No
other reason.

| got annexed into the city and my taxes’ went sky hrgh and ] can't afford them

I don't really know so I said one. -

This is the most screwed up city in the whole world when it comes to traffic patterns.
And to get from' one place to another it'is not a strmght It is just crazy. [ think
who ever is planning it has to be drunk or stupid. It is just a crazy layout. [ don't
think there is énough communication’ between the 'city and the residents.

1 don't know, we've had a lot of run-ins with them. | think they have too much control.

It's kind of hard to negotiate it they are not user friendly.

Trash is piled up-in the ¢ity. Rules are not enforced in front-of houses. They allow
shrubbery- in' front of houses‘and you can't See around it at intersections.

We have trouble with all of the ¢ouricilmen. | ‘

[ don't believe there is a plan s there such thing as a plan" Is 1t revnsed every 10 years or
are the builders runing thé show.

We have had some issues in the past, there is a whole lot that you liear that has gone on,
stuff we have personally beeii involved in and rieighbors. They are too expenswe
unfair, they are a good old boys club. © * =

I don't kfiow anything about them. ' :

I don't do'encugh planning, they'don't look at'the nelghborhood before they authorlze the
flag lots are an: example ofth|s SRR

Nothing gets done. '

They've just done some things around here that [ dldn't really care for.

I don't like some of the development thmgs they have not done. | don't like to see ' money
spent on beautification when I think-we need other things. I ‘would like to see our
city be inviting to more businesses.
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All the elected officials re-elect each other. Spend money on ridiculous stuff.

YBADS (Why was/Why is) it (c'i-ty‘ water services) poor?

There's too much chlorine. I've found the water dirty at times and it tastes terrible. It
smells bad when the water's turned on, it smells like dhlorine. It's not pleasant at
all, not even for showering.

Irrigation restrictions and how they run it.

I just hate the water, it's just S0 expenswe you can't even water in the summer. 1can't
water in the summer so I have a bad yard.

Because they don't take care of it. It keeps breaking and the sewage pours into the river.
And it's all not drinkable.

The price of water is too high.

Because 1 don't like the water 1 can smell it and it doesn't taste clean. -

Because we use the.city water and we have to use irrigation water that we don't use and
get a bill for it.

They charge a lot and I don't get a lot.

The prices are outrageous here, water is as much here - as it is for gas and electric.

Because the water is.crappy, we don t drink it, we have to bathé in it, its terrible, it
awesome. It just tastes bad it leaves film, like it hasn’t been filtered well. When
people come to visit don’t drink the water

They shut the water off if you are late on your bill just. They are really rude and they shut
off the water and it is a necessity. We are both disabled. For them to come and say
that [ am shutting your water off unless you give us the money right this minute; it
is not right.

The water is lousy.

YBAD6 (Why was/Why is) it (leaf collection program) poor?

I don't know who to contact to find out about it. S

They don't do that. They might do it.in the city and I'm in the county _

Because they don't pick. them up around here and we don't see anything city out here,
they still treat us llke we 're county.

Waste of money.

Because one of my neighbors did put out stuff and it sat out for six weeks before it was
picked up.

I think that it doesn't serve us. we don't see them most of the year

They do not collect leafs often enough.

They never come by my house.

They don't collect my leaves, I have to haul them myself.

YBAD7 (Why was/Why is) it (recreation program) poor?
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t
I haven't seen any.

There is nothing for the teenagers that go on here for them and everything that is actually
put on for the youth is put on by the people not the city or the county.

Because there is nothing here unléss you wanna go to First Friday and buy some art.
,There are a couple parks. o ,

I don't like having to pay to'go to any recreation places like the boat ramps.

[ feel we don't have those programs.” G S

Because I didn't know it existed.

1 don't know what it's supposed to be and they have things for the kids and not Iihe adults
and it'could be run better. T ST '

Waste of money. L _ ,

There is ho recreation program that | am aware of, there is no money budgeted towards it
and for the youth no youth budget, mostly car stuff for old people:

For me, they are not allowing enough people to use the facilities. When someone wants
to use the gym, they will not allow it. | think they allow more people to be

* involved in recreation. The kids afe on the streets at night and I don't believe they

provide them with recreation enough. , o

They need especially for Friday night, 1 used to go but there's so many teenagers being

obnoxious and loud and crude and they're all smoking so they rieed to have a spot
_for all them to go on Friday night because now | don't go anymore and neither do -
alot of my friends. .
Their spending money in excess, We are tax payers and we support our state and it seems
. . that playgrounds and parks.are being built everywhere: [ think the kids need to get
jobs. - ‘ St |

YBADS (Why was/Why is) it (fire and emergency services) poor?

Because we had a theft where 1 was working, I called 911, my husband came while [ was
still on the phone with them ‘and ‘they told mé to send my husband over and never’
sent the police. Another time 1 called 911 for a different situation and no police
ever came. No fire so | don't know about that * T .

My wife died and when calied 911 it took fifteen minutes for the ambulance to show up.
They got lost, where the ambulance is it's only a mile away from my house and”
they got here too late. It would have been quicker had 1'driven my wife to the
hospital. '

Waste of money.

I would give the fire department this nqgnber because they spend way 00 much money.

[ R . . ’ ° I R . R

YBAD9 (Why was/Why is) it (street swecp.iirrlg) poor?

I have only seen them do it one time and I have lived here 15 years. They don't do much.
Very seldom have [ seen them clean the streets by where we live.

They go by our house once a year. o -

Waste of money.
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Because they rarely ever sweep our street. no.

We see it once a year and when we do, it's at the worst tlme

We do have street sweeping.

Because I haven't seen them. Maybe I've seen them or heard ther 3 times. [ don't know
when they're supposed to be out here.

They don't do it only once a month here.

When I moved my car, so that they could sweep, and then went around where 1 would
have been parked and didn't sweep there. He waved and smiled with a sarcastic
attitude. ;

When he does come by he does excellent but he only comes by once every two or three
months. :

Never seen them do it.

YBAD10 (Why was/Why is) it (building inspection services) poor?

That is because if you've got money you can buy any permit you want and build anything
you want. If you've got money, you can build anything.

They do not inspect.

I do not have good dealings wnth building contractors.

Because [ have not ever seen one and I don't know what you 're talking about.

Same as the planmng department, they are difficult to deal with.

I weat to the building inspection department a few years ago with a complaint and they
didn't do a damn thing about it. .

My house caught on fire recently and they had to come in and they checked the one spot
but we have had electrical problems all around our house but they wouldn't check
anything else

When building my house I didn't think my driveway was even within spec and | spoke
with the inspector and he said it was fine and I asked them to measure it and they
did and they found out how bad it was so they had to rip my driveway up and re-
do it,

Because of the experience I have had with them and they don't mspect what they are
supposed to.

A lot of the people who are inspectors have contractors that' re buddles and they cut deals
with each other when they shouldn't.

They said I have to have a solid bulldmg that won't burn down from the flame for
bending glass for my neon sign business.

It's not user friendly. '

I think they -are too slow with some of that. They have people waiting too long.

They need more people, there's not enough of them that have permits or whatever.

YBADI11 (Why was/Why is) it (sewer services) peor?

Because in some cases it's because of the economy and the more educated people who
run the city have tried to get more jobs for the newer generation and for the older
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generation there should be some way for thein to get jobs. [ don't like how
immigrants can come ifi'and get help from'the government and people who live
here are left out and turned down. N o

Because it's connected with the drinking water and it's always breaking, all the things are
old. ’ 'l' g b

Waste of money. ‘ . _ o

YBADI12 (Why was/Why is) it (recycling pgrpgrram) poor?

I think that it's a waste of time. Well I think it's an entitlement thing and pretty soon
they're going to be inspecting your house and it's going to get worse.

They don't give you big enough bins and they don't do it right and ] receive an extra
charge. |

Because the containers are not large enough. The service is fine however.

1 haven't heard anything about a recycling program from the city.

Because there really isn't a good systém and they don't provide large enough containers.

Waste of money. o | C -

They make it really difficult to recycle. I lived in California, you have to segregate your
bottles and cans. There’s no standing and feeding into little slots that freeze and
get rained on. Tts'just too much of 4 hassle to-feed stuff into a recycle bin. It
takes for ever and its just not worth since its cold and rainy. Paper may be good
but the others'aren’t. ~ * I

[t's practically nonexistent.

It'stops at the top of our street missing us. ' -

What I think is they should have fo go there and they won't take everything, and they
don't pay for the water bottles like they do in California. I would liké more
information on what they will recy¢le. . ’ o

!

Lo

YBAD13 (Why was/Why is) it (coqelenforcemgnt program) poor? f

Ego maniacs. That pretty much covers it all.

They have to take each case, if you have to have 50 feet on gither side of the buildings,
people have a half acre lot and it is unusable. I don't think it's fair.

I do not know anything about’it.” " ' T

I don't think they have any codes. I think the government here is corrupt and whoever has
the most money wins. ' o

The same response I got ffom the city when I had my complaint about the building 1 live
in. Coon ' : i

You drive down the street, there is supposed to be a code for how loud cars can play their
speakers and that's not enforced. | had a incident where a car was blaring music
and it was rattling my car and no one did anything about it. oy

They don't make kids turn their radios down in their car

Waste of money to even enforce that.”

Because of all the sub standard things 1 have seen around town.
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Everything is. we just don't do that good of a job with it. there's too much esoteric stuff

They do an important job, they aren't user friendly, they could be a whole lot better, they
need to work to help the home or property owner do the project. ..

They do not enforce the code. Thrash builds up in front of people houses. Barking dogs.

PRESS Currently, the City sends out press releases, has a city newsletter it sends to
residents, and a website with news and announcements of City events. What would be.
the single most important thing the City could do to improve its communication with the
Public?

I don't really know. Cause if I want to know something | go on the website or call
somebody. : ;

Website would probably be good.

We need to be listened to more, and when somebody gets up to speak, we are not all
professional speakers and-there should be more time for people to speak and also
that more peoplie are able to listen. There are also times when people say
something that they don't want to hear and they immediately have someone else
that agrees with them.

1 think that the newsletter is the best thing because everybody gets it but not everyone has

_ a computer. :

The only thing I can think of is I'm a little computer illiterate and I don't read very well,
so if I could see things it would be better and if it was with the news or over the
radio it would be better. And if a person would like, they could call in and voice
their opinion. They could have a little more concern or thought on how to council
people's needs. '

Just on the radio, newspaper and TV.

Communicate more often with the pubic.

[ have only received about 2 newsletters since [ moved here so send more of them out.

Keeping us informed on what's.going on and being honest about it.

They already have council meetings maybe more often. :

Keep the public informed rather than saying this is how this is and now you go vote on it.
It is all corrupted, everything is.corrupted. I'll scratch your back if you scratch my
back.

I think it would be best for them to talk to people more on the phone or in person.

Probably just newspaper for me.

Reach people who don't listen to the local radio or.watch TV. They need an email sign- -
up.

| really don't know. .

Send the news letters more often. That's the best way for me to understand what's going
on.

I don't know, I'm kinda new in the area.so I'm not sure, I don't recall getting a news letter.

I can't say I've ever seen a newsletter. [ don't know how they decide who to send them to.

I don't think there is anything just maintain everything they're doing.

They should have printed a voters pamphlet.

Maybe advertise more that they have a website.
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Broaden the newsletters' information, particularly code; find a more caring way to
examine its annexation and its rules to"dfaw boundary Imes

{ don't have a computer so I don't go there.

Have some. I don't get anything, I have to go myself to find out whateve’r I need to find
out. And there's nothing they could do, it would cost too much money and people
would just throw it away. There's nothing more they could do People will be

" involved'as much as they want to be involved.

I think their website could be better wnth more contcnt and better design.- ‘

Maybe email changes. ' T bt

I don't know, it does alright as for as I'm concerned.

The papet. 1 think a lot of peopie get their news from the paper because I have satellite
and I don't get local news. I get the newspaper éveryday‘ P

[ would say the newsletters. Maybe more of them, that's the pnmary way | would get any
information from them.

1 don't know, just- more newsletters, something like that would be best. Maybe insert it

| into'a courier with the city news. More types of newsletters. Not necessarlly just
about city business.

Honestly report everiything that is going on.

If somebody has a questlon they can ask the city by telephone.

It would be'to be more honest when they forecast a-meeting, have it then- and not cancel it
the day of. They need to follow through with what they say in my opmlon They
also need to have a place that is big enough to-have the meeting.

I don't probably understanid what they're trying to'put out to the publlc

I don't know. The ads and tetevision work for mé.

Probably the Courier. Well probably’ piit an article to let the people know. Whatever they
have that they want people to know about.

[ would say just keep information in the Daily Courier, the newspaper of Grants Pass. |
don't think older people would get ona computer, I think more would get’
information in the news paper. ’

Put more information on their website. Put all of their documents and everything that
goes through the city should be put on the website.

1 don't know. Grants Pass, [ like to see little banners about celebrations. They do quitea
bit of that. They have fairs, car shows, rodeos, théy have a lot of*activities in the
park and they close the streets off and they have two main streets, and they close
the streets off for these activities. They have'boat races, we have two rivers that
go right through the town. Applegate river and road river. :

More open and'informative meetings in addition to city council meetings.

More feature articles in the newspaper in departments other than the squabbling city
council, People that are actually doing things right. Recreation department, sewer
-programs. Any other than the council peoplé. Individual departments.

| think they are doing a good job, I can't say anything bad about them.

Write up more of the upcoming'events. 'More about the upcornmg events.

Make sure everybody got-the ncwsletter

Probably put more in the newspaper about what’s going on. Wheniall that was going
down with the council and they wanted to get:rid of half of them. [ don't think the
public was being informed enough. I would like to be'informed about the political

r
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part of it. You know how they wanted the mayor out, but no one said why they
wanted him out. | mean the city manager. Why was he domg a bad job? No one
told us. And we where new. residents.

I have never received a newsletter.

A more in-depth newsletter, I can't give intelligent comment on that.

My opinion on that is that people who want to know will find out and people who don't .
won't inquire. It depends on the events, such as voting or taxes, they need to put
that out there. Quality control of their statements. They need fo have it out there .
black and white. Out there so everyone understands what s bemg said. Not
speaking in circles to that people don't understand what's being said.

Mail the information to individuals so they can study it.

I'm drawing a blank. | love my town

Maybe comparisons of city life and costs to other cities.

Probably more in the newspaper and/or the website.

I think they do a pretty good job, if you want to know, it is there for you.

They could tell the truth about what they're doing and about their decisions.

Tell the truth.

More news articles in the paper.

I'm not sure, | haven't had any problems getting information off paper news.

I don't know. They do alright for the younger people. '

I think the newsletter just to make sure it gets out to us, attach it to the water bill or
whatever.

I've never seen anything like that.

I have no idea. The 8 aforementioned ways are good enough.

I don't really know because [ don't have access to it or anything. What they do to senior
citizens and people without computer access I don't know what they do.

1 have no idea. It seems as though people are aware. So as far as improving goes | don't
know.

Maybe put something in the paper about events going on in the clty

[ don't know. [ don't know if it could be improved. I think they are doing what they can. i
get the city newsletter with my water statement so that's a pretty good method.

1 think it would be to have more articles in the newspaper. Articles about what is going
on with the city like planning meetings and events.

I have never received a newsletter. Send me a news letter.

The problem is I'm almost bllnd so | can't see anything like that.

Smoke signal. They couldn't do more.

The newspaper and radio and television, just improve that.

Well, I don't have a clue, ltSJust the papers I read most.

I don't know. Probably an easier website navigation. [ know they put stuff on there but it's
tough to find.

Notify by letter.

Tell the truth about whatever things are going on for example there was thlS thing last
year about a recall and the local newspaper was very biased so it was very
difficult to get facts that were Just facts.

Be up front and honest on where the money is being spent and what it is being spent on.
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I don't know about that ‘one, try to put some more ads in paper of the TV on events going
on,

{ don't know. I think they already do what they ¢an and it's up to the public to access it.

More open and honest financial mfo Sharmg of the budget telev1sed elty counc1l

. . meetings. Y

Just give us honest unblased mformatlon ‘

Firé the people in ofﬁce

Try to keép people 1nformed We make se much money a month and everythmg goes up
except for our paycheck it's hard for us'to keep up Tt's makmg it hard for the
poor and rich and there is no mlddle class anymore.

Put it out more often.

Have more in the newspaper.

If people want more information, there are plenty of sources.

1 would say the news, 1 would say that would be the easrest Then people hke me would
watch it.

The newsletters are a' good idea.

I don't know if they could do any better. 1 don't know.

1 don't know. Newspaper.

Personal newsletters to the house. :

[ would say more newspaper, information, on any’ 1ssues that] mlght be interested in
which would be a whole lot.

Send me a newsletter.

I can't think of one. There's an adequate jOb done.

Keep doing what they're doing. Puttmg it'in the newspaper and I dont have a computer so
1 wouldn't know there. "

I would say more newspaper amcles | dont live in the limits itself, T live i m the county
and 1 read the newspaper.

Being as most everybody has a computer they can look it up, that seems the most likely.

Probably using the newspaper for press relcases More detail and larger. If you want to
reach the community cost effecuve]y newspaper is the best vehicle but it has to be
'latger 1 than a4by4ad.

I think they're doing pretty well.

To be honest, mostly the schools. Thelr money is being pa1d to'schools, that is ridiculous
and every two years they sell everythmg in the schools fora dollar and go out and
buy more. They're using the schools to make more money [ would like to know
where all the money is going. o

I guess the newsletter with the news of events and’ new thlngs that are happemng

.....

that and really knows what they are doing. They need good PR.

Put everything in the paper. Whether we don't live in the city gveryone reads the
newspaper. All of the mf‘ormatfon and everythmg that is going on. Sometlmes
what [ read is'embarrassing and the clty ofﬁcrals are blckermg

Burn it down.

I believe in apen meetings.

ey
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I'm not coming up with anything at the moment but1 am disappointed in the voters
pamphlets and it's important we have that information.and the city didn't provide
pamphiets. . : :

I don't get the newsletter, 1 don't know what to say.

Continue the newsletter but I can't think of anything else that they aren't doing.

I don't think the city could do a whole lot.

Give our kids some jobs.

A newsletter would help. Be more accessible.

I think they have been doing everything they can,

I think it would be better if they would start out word of mouth have the city members
talk to their neighbors.

[ think what they're doing right now is just fine, [ can't thmk of anything that would better
it off the top of my head.

Probably in their newsletter. It would be nice to hear conflicting views. So you get more
than one more person's opinion. Nothing else.

[ think they do OK, it's.up to the individuals to pay attention. | don't know how they
could do better.

Get the public to participate.

Radio. Just keep on.the radio and they do have a conference once a week. KRRM I'm
sure they use. Everybody just don't listen to one radio program. Maybe the city
feels there is not enough listeners on the other program KJOE.

I don't know. I just watch TV and read the newspaper to find out what's going on.

They need to be more aware. They tend to think everybody thinks like they do. The city
staff needs a reality check with other people.

I suppose televised meetings would be number one.

They.do a pretty good job of it but maybe a little more commercials on television.

[ really don't know. If [ was more active right now. Me and my husband are ill so I can't
really participate in anything anymore.

Any new charges, taxes, subdivisions, charges SCD's to be notified about in the paper or
for the people in the area to be notified by letter, the ones that are affected.

Just the newsletters.

They're doing just fine. |

I don't know. I don't have an answer to that one. Just keep on domg what they're doing.
Maybe more information in the newsleiter that comes out with the bills.

Get honest people.

It's so different for each person on.how they get their media.and news. Direct
communication through email. They could start getting email addresses and send

. people email. :

Print more information.

I think they are doing a good job.

[ don't know. I'm gonna pass on that. As far as I'm concerned the newsletter they send out
and the website is the best one going for me.

1t seems like there's a write-up in the paper after the fact. It needs to be referred to as like
last year's stuff.

Take a more active role in mfluencmg people and trying to get people more involved.

I think they're doing a good job now.
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Send us a letter or say something on the Tv.

Make it'¢asier to understand. The things they have going on w:th the different projects.

I'd be hard pressed to say at the moment. Until 1 get more familiar with it. So I'd say
nothing at the moment. Like | sald we _]I.ISt moved here

To be honest with all of their doings.

We don't go to the city website, just newspaper. SRR

TV I think. |

Advertiseon TV, S

I really don't know, | am 74 years old and some of these things 1 don't know. I guess Just

" more of whit they do, the ways they try to get with the pubhc '

I think they do a pretty good job really.

] would say offermg more opportunities for city council meetmgs mstead of _]ust one
night a week. .

Had like their own city channels on TV or satellite networks, that would be helpful.

I don't know, making sure that everyone got a newsletter.

Give us a newsletter for who we are votifig for and they have not done that.

{ don't know, right now nothing comes to mind generally if it's on a- Iocal news and a
newspaper then we would get it. ' a

Put the budgét in layman:terms: ‘Here's how much comes in; and here's how much is

' going out. lncludmg sdlaries, parks fire department, etc And why dont we

collect taxes from churches! ! .

Being as how T haven't lived hiere that long I den't know, - = - '

To completely revamp the mayor, the city attomey and the city councll $0 as to eliminate
the cotruption in the city.

I've never gotten one of those. I don't Know. Send out more newsletters.

Probably to make people aware before the fact, not wait until it happens -and then read

" about it, make it available to put your mput m before lt § already in the works or

done. :

Not sure, probably the newspaper to use that to better inform the public. "

I don't think they should try'to’ put something over the tax payers. They are very sneaky
especially the city managers.

Probably just more information in the city news letter or have it every month rather then
every othei'month. Who wants to have it hanging a;round for two months if it's
every month you can' keep betier track ofit. ' i

The best is the news on TV or in the newspaper. o

Make it's website' more widély known, not that [ can think of unless they sent out

“* “announcements to each individual:’

I don't know, I think they are doing a good job, [ don't think there is anythmg they could
do.

Listen to the public. Just listen to what peopie have to say. '

Get a'list of all theé'people because I have never received one. It would help feel up my
recycle bin, | would probably read’it. But [ don‘t recall gettlng it '

Having a newsletter and website is'excellent. ‘

Little more news coverage probably. Just local news, radio ads.

Make sure they get the news lettefs in everybody's:mail box.

v L

-
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[ don't know about that too much, they are doing pretty good right now probably could do
better, no [ don't. _ '

Send out more newsletters. Because sometimes people don't get the newsletters.

1 don't know, they are doing a pretty good job.

[ would say more advertisement on the newspapers website and Internet.

Make the people read what is available.

I don't think there's really honesty 1 don't know how to get the trust back [ don't know
how they could do it.

The website is really hard to navigate so they should fix that and I haven't even heard of
the city newsletter so pub]1c1ty for those things. Not that I can think of.

They should make sure all the people get a newsletter.

Don't lie, I mean that's the blggest thing they re all liars.

Actually communicate with it telling us the truth.

I think they're doing fine. o

More information in thé local newspapers.

Be more open, be more open about things, not hide things.

I'm not really sure. Make 4 more updated, or somethmg easier to navngate on the website.

Give us correct information, some of what i see. is not really correét. its kinda like the
laws today, on wreckmg yards which i can understand on thelr issues, i do a little
bit of Junkmg, people call me to get rid of their stuff. They came up with a new
law that you can’t burn copper wire for reselling it. [ don’t do a bunch of it. But
the new law you can’t distort anything so you get a crappy price for it.

Email that people can subscribe to if they want to. Whatever they send in the newsletter
they can send in email.

They just screwed a pamphlet they should have put a voters pamphlet for this because
they put this out recall that they spent $200,000 on. As part of the voting process,
put out the pamphiet.

Involve people around specific issues, things that would congcern their neighborhood.

I really don’t know probably more newsletters. Probably every month a newsletter about
what things are happenm g- put it in with the sewer and water bill so they don’t
have to pay as much =

To increase an openness of C|ty affairs.

To have something in the Courier.

I don’t know, send a newsletter I guess to inform you what they are doing or what they

.. want to do. s

I would say on television or on the radio.

More transparency. in their budget process, i want more detail on their budget process.

Stay away from the Courier. .

More newspaper coverage, a lot of people read the newspaper.

I don't know, just more information.

I don't know, I thought it did a pretty good job.

Send the newsletters to everybody because I have never seen one or at least send emails
or something.

Quit fighting.

I'think having open city councn meetings to where they're televised and having them on
the radio to answer questions and stuff is very good.
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Strive to keep maintaining that communication. ’

I don't have Internet and. we don't get the newsletter I dont know how they could
improve,

[ read the newsletters more than, anythmg So make sure the llnk is. avallable so | can go
to the website. '

I like the newsletter, give more information in it just about what's going on.

I find the newsletter the best source of néws, I have no suggestlons for the city to improve
communications. They are more than ‘adequate.

If they were smcerely mterested in the mterest of' all the cmzens

{ think they’re domg what they can,

a weekly column in the newspaper about current events in Grants pass

T.V and newspaper are most important.

Maybe an online forum, I don't know

It's doing a good job now. The last year was not that good, cause it was all screaming. It's
better now, it calmed down.

Well they should get some decent crty c:ounc1lors1 m there Were up | for new councilors

" _and'they aren’t even prmtmg a voting pamphlet And nét everyone has a chance
to watch it belng televnsed [ just think the government of Grants Pass sucks. Just
thelr commumcatton between the govemment and publle is really Iackmg You
"don’t know what’ s gomg on ‘until its ‘doné’

I would like somethmg in the mail. lnformatlon about the thmgs that go and come in the
city. ' -

1 guess the newsletter's probably a good idea but I never look at it. ] get to much mail and
have too much to read but it's probably a good idea. That's 1t ]

The newspaper and fiews on TV et

Spend more time in the’ ¢ommunity. Go to homes, visit people talk to people on the
street.

The only thmg I'can thmk 6fi lS the local schools In general budgets have been reduced.
We would like to know lf there is anythmg that could be done to mcrease the
budget and deﬁmte]y stop the reduction to the budget. |

They would do a better job of listening. City has the tendency to tell you how 1t is.

Sending out newsletters.

I never received the newsletter. Send out newsletters to everybody

Make sure the public gets the newsletter, ’ '

[ am not even sure where the newsletter goes. I'm not sure if I get it or not. 1 really dont
know.

Probably newspaper ads.

Communication has to be a 2 way street. 1 need to talk with them and they need to'talk’ to.

me. I need communication with &lected officials. ’

It does very well.

I think they are doing all right the way it is.

Give me dates and times of places I could’ go and observe and partlmpate [ will go'if they
just tell me where they are. | have a feeling there is a bunch of gray haired men
sitting around drinking Jack Damel in a barn somewhere. 1 wouid like the - ‘
opportunity to ask questlons or say these are optlons that we are contemplating’

t

§ o
[

o !
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what do you think about this. I would like to have a suggestion opportunity.
Perhaps a suggestion box. I just want to be asked.

Have a thing where talk to a bunch a people like at Riverside Park where there's a lot of
people and they can all ask questions. Or the radio, the radio is simpler and people
listen to radio a lot.

[nclude everybody within the city. I don't any of the newsletters. I don't think anybody
around here gets the newsletters. [ live on city side of Willow Lane.

I'd rather see the news I guess. That's it.

I don't know what else there would be beside what you have already mentioned, people
can come to discussion and there is news radio, [ don't know where else you can
go with it.

I think they need to make the newsletter more reader friendly, lively and attractive. That's
it.

Announce more meetings to the general public.

Not bicker amongst themselves so much. They could have a little more cooperation
amongst the city council. Not that much else that [ know.

Probably either TV or through the web.

Just improve communication, | don't know. I guess | would say what their doing is
efficient.

[ think it is pretty good. Courier the newspaper does a great job. City does not need to do
anything.

Clear thinking.

They do pretty good as is.

I haven't seen one of your newsletters so apparently they don't get disputed very well.

[ don't really know I guess just publish everything going on.

Ya'll are doing fine.

1 really don't know what they could do, I read the newspaper.

I think they do a really good job. My rating of the city has to do with the compare of the
county government and they do a good job with what they have. I think our
officials are doing what they can.

Get along within the city council. Cooperate with each other. Less fighting.

Sent out a calendar of events.

Get along with each other and let the people vote somebody in.

I'have no thought. Better communication between the public and police. Animal control
needs to be taken care of.

Draw more attention on things to do here.

[ think they do a good job. They are on track.

1 think they are doing fine. That is it.

More advanced notice of important issues coming up, if it could be put on the agenda in
more advance to give more notice in advance of meetings they would like to
attend. :

They could be a little more honest about what they are up to.

I do not know. Stuff in newsletters and newspapers are sufficient.

I don't think anything,  think they're doing fine with what they have.

Allowing more people to meet openly. People used to just sit and talk where ever people
meet. Now you go into places and nobody's talking about anything. They have
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this weird idea of open meeting they are to predictable, they need to be more open
with their ideas.

Depend more and more of electronic means of communication than on TV and
newspaper and radio.

1 think just their newsletter on TV where all of us can hear, not all of us have computers
and everything.

I'm into the print media so the newspaper or along those lines, making sure things are in
there about the city.

I think more on television.

I think they're doing it better than I'm noticing it. That's because we have crime and
druggies and it's a shame to watch what's going on, we are no longer an
agricultural state. The congress and presidential are not real. I know that there is
something going on and that this is going to be called the dark ages. There is not
much 1 can do about it.

1 would like to see them just make people more aware, maybe in mail we live out a ways
so we don't get radio, so use the mail.

Hosting more signs in cafes or public areas i.e. community college, schools, libraries.
More advertisements or announcements on local radio stations. More art that isn't
non-anachronistic.

Increase the frequency and volume of information.

They could send the newsletter to all the registered voters as opposed to those who just
sign up for it.

I guess they could send out more newsletters because l've never one of them,

I think they do a pretty good job of it. Maybe more TV, because a lot of people watch TV
and don't listen to the radio.

1 don't know. The banner system looks good, where they put the banners across the
streets to let people see what's going on. The radio probably.

Be more open with the public. [ think there's lots of information in the newspaper that are
after the fact, such as things the city council has passed that haven't let people be
involved.

Lots. I think more than anything probably trying to not beat around the bush and be more
straight forward.

I don't have a clue. If [ want to find out what's going on I look it up. I try not to
participate in the bickering and back stabbing that has been going on that makes
me sick.

Transparency in presentation in the facts so their not hidden.

Pull their heads out of their asses. I think they need to stop quarreling among themselves.
They couldn't have a meeting for 4 months, because they had no leadership. I still
see picketers outside the county meeting hall. They seem to dislike one of the
council members,

Hold town hall meetings.

[ don't get any of that, | would like to be on a mailing list to inform me about the city
activities.

More mailings and more TV news.

| think a website, and send the newsletter out that way,

I don't see how they can do more than they do now.
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I don't know I think they do a good job already.

They could publish more things in the paper.

1 think they have by all the above that you read to me.

I know the newspaper doesn't do it because I think the newspaper is biased.

Radio and TV things are covered.

Better awareness of getting the word out there. They could be more vmble you really
don't see the officials that much.

More information in the newspaper | think.

They should give advanced warning on subjects that are gomg to be talked about in
chamber.

Be more open.

Put it on the local news, most people watch the news even if they don't take the
newspaper.

They are doing all right. 1 don t think they need to do more,

They need to give us more information, they are too secretive. The city usually send out a
voter's pamphlet, but they decided not to send it out this year to save money. |
don't know.

Find a better way to communicate.

Should send out a newsletter kind of thing or bulk mail include all the reSIdents not just
city limits people.

Probably advertise in the newspaper what's going on maybe a letter to each resident,
that's it.

I think they do a pretty good job now.

That's a good question haven't really thought about it, I think they re doing fine on that
part.

1 think it's okay the way it is. Without a computer | know we get left out of a lot of things
here but that's our fault.

I don't really go searching for those kind of things, so [ wouldn't be able to give an
answer.

Employment.

[ know they are very nice with everybody, if you call them they take.care of any problem.

I don't really know, no there's been such a mess with the city.council and city manager
over the last year or so that I really don't know, I think they're doing what they
can.

Be more open. That's all.

Keep doing the newsletter.

[ think they shouid put out a list of how the money is spent, they should put out an annual
budget list. Have it published in the paper and have the public see it. The state
governor he has each year a list from 10 to 14 things that get funded first. We
have to have law enforcement and schools. They should put those at the top of the
list. Publish the 14 things the governor was funded for and the things at the
bottom of the list that were not funded. ‘ .

I would just say make a website available, that's what [ use. No.

Have a bigger meeting place for the city council meetings.

Put out the communications. they say they are going too!

Be honest. That's about it.
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I don't know, nope 1 think they're doing a good'job.

I would have to think about that, They are doing pretiy well and just publicize more.

I can't think of anything right off. I've been very'pleased with the newsletter.

I think they're doing enough right now,: broadcastmg the city council meetings is good.

| really think changing our counselors is gomg to help That's the only thmg 1 could thlnk
- of. I'don't’know yet. -~ - o

1 don't know, like there isn't much more they could do.

Guess mailings. Cause we're not getting that from other ways.

NLTR3 — other-specify What kinds of articles would you be most interested in seeing in
the newsletter? Would they be about upcoming meetings and decisions; tips on items
such as water usage; interviews with Councnl or Staff; mformatlon about city operations,
or something else? S :

r [P

Honesty is always a good thmg

And also when they are contemplating buying certain propemes and what they are doing
about.

Articles on projects. I don't want to-read’what they're arguing about, I want to see what
they're doing.

What the plani would be 20 years frori'now and to put it in the newsletter.

Detailed info on meetings.

] thmk that we should be informed about anything thé'city is plannmg to do. I don't see
any fteason not to let the public know exactly what's goirig on. We're paying the
bills.

Where the taxes are being spent.
Consideration for the little busmess man.
Anything that's occurring. .
Stuff we need to do. That's it.

Continue what they are doing.

What the cuty plans on dcmg in the future: Co '

I think everyone right now is conccmcd about’how things are being- funded I think
people:are concerned with public safety and'how it's funded and the city planning.

Avoid speculation. Have an agenda, no more rumors.

The courthouse. It's like they don't have a very good mamtenancc or janitorial there, it's *
filthy. :

The economy and thie world news." - ‘ Co

Changes in'sewer system;:'water supply; new'development.’ :

Create a place’that's kind of centrally located where you can go and find volunteering.
Some kind of article whére you ¢ould find where to volunteér. An article that
shows specific city needs and cites'how you could help :

Police department needs to staff people at night. - ' ™ -

Plans and improvements around ‘the aréea. :

[nput on church activities. I

Anything about recycling or saving resour¢és’

Planning.

i
R
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Something else. That is it.

The newsletter with the water, when they do have upcoming events I get the bill after the
event, It is too late.

It doesn't matter because they have all of it in their pocket. The county commissioners,
they own everything. They own the banks and they own everything and all of the
properties and do everything that benefits them.

Fishing and hunting.

Advanced planning for the future. '

Particularly the year 2010. This is the 60th anniversary of the Korean war. [ have been
very thankful of KJOE for my scripts. For the reason it's important we're using
1300.Korean vets everyday. We lost 51,0000 soldiers in one year. The Korean
war is not taught in schools or talked about. And this is my shot, This year is our
last shot to be recognized. KIOE broadcast for us.

Recycling program

More about the planning. With my work schedule it's hard to go to meetings.

Do more for things kids.

Planning.

The drug problems and stuff we have today. I think they ; should do something about it.

Facts and figures about budget and expenditures. They mamly tell you what they want
you to hear.

To know when the city is buying property

Comments from citizens that aren’t on commissions or not appomted Comments from
real citizens. ’

More articles, 1 would like to be more informed on planning_énd development.

Third party investigation into the city and it's finances would be very helpful for this
town.

Recreation information.

Notifications about things like spring pick up and things like that.

Information on new facilities and services, such as the new public. safety building that
they built in the past 2 years. : »

Operations tied to budgets.

City issues. _

More information about park development. They do a good job, I just haven't seen
anything about the parks.

Fheir budget and how they have it spent. Or how they intend to spend it. They should
give the voters the opportunity to vote on any big thing. (like before they build a
big subdivision, or build a river bank (they wanted to put office buildings down
there) it takes away from the vameperion feeling of the river bank, its not how
you run a downtown. They were right to have people vote on that, they should
keep doing that and let the voters vote on it. Rather than say they are just doing it.

Basically I'd like them to cut spendmg l think government is getting too big and getting
out of touch with the private sector. If they had any information about that, I'd
read it. But basically 1 want them to spend less

A list of web resources L 4 .

Any information about local schools. The more the schools can be integrated with the
public.
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Mechanism for communication about input in decision making.

[“am legally blind and physically handicapped. Could the city provrde transportatron for
special needs people?

City activities, "~

City parks and upcoming new equipment ¢ and new parks. etc.

Where do the funds go? ! do not get right money paid to them as a tax right off. We do
hear what is b