
2010 CITY OF GRANTS PASS SURVEY

TOPLINE RESULTS

Topline results include the text ofeach question, the response categories, and the number and percent of
responses in each category.
All questions include categoriesfor Refused (7 or 97), Don't Know (8 or 98) and No Answer (9 or 99).

HELLO Hello. My name is and I am calling on behalf of the City of Grants Pass. The
City has asked us to interview residents (of Grants Pass) age 18'and older to get your opinions on a
number of local issues. I want to assure you that I am not selling a thing and that this survey is
completely voluntary and anonymous. The interview takes about 10 minutes (and I'd like to begin
now).
PROBE: Is there another adult in the household who I could talk to?

I'm calling back to finish an interview for the City of Grants Pass that we began earlier.

HELLOI Are you a resident in the City of Grants Pass?
PROBE: Residents are eligible to register to vote in Grants Pass city elections (like for the mayor).
PROBE: Is there a resident of Grants Pass that 1 could talk to?

1 YES

2 NO (disqualified)
7 REFUSED

8 DON'T KNOW

9 NO ANSWER

INVOLVE Thank you for your cooperation. Is there anyone currently living in your household
who is employed by the city of Grants Pass, serves on the City Council, or is an appointed member
on other City Boards, Committees, or Commissions?

1 YES (disqualified)
2 NO

7 REFUSED

8 DON'T KNOW

9 NO ANSWER

READ2 Thank you. Please tell me how you would rate the overall quality of the following
departments using a one to five scale where one means poor and five means excellent.

DEPTSI First, how would you rate parks maintenance?
PROBE: On a 1 to 5 scale where I is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with that department?
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F - 1L

1 POOR (if l; go to YBADI)
2 FAIR'

3 NEUTRAL

4 GOOD

5 EXCELLENT

7 REF/ 8 DK/ 9 NA

3 75% r

16 4%
85 21.25%

146 36.5%
1 30.25
29 7.25%

400 100%

YBADI (Why was /Why is) it poor?
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

l

DEPTS2 How would you rate police services?
PROBE: On a I to 5 scale where I is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with that department?

1 POOR (if 1 go to YBAD2)
2 FAIR

3 NEUTRAL

4 GOOD

5 EXCELLENT
7 REF/ 8 DK/ 9 NA

21 5.25%

26 6.5%

71 17.75%
131 32.75%

116 29%

35 8.75%

400 100%

YBAD2 (Why was /Why is) it poor?
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

DEPTS3 How would you rate street maintenance?
PROBE: On a l to 5 scale where 1, is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with that department?

1 POOR (if 1, go to YBAD3)
2 FAIR

3 NEUTRAL

4 GOOD

5 EXCELLENT

7 REF/ 8 DK/ 9 NA

12 3%

37 9.25%

104 26%

149 37.25%

91 22.75%

7 1.75%

400 100%

YBAD3 (Why was /Why is) it poor?
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS. REPORT
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DEPTS4 How would you rate (city) planning services?
PROBE: On a 1 to 5 scale where 1 is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with the planning department?

I POOR (if 1, go to YBAD4)
2 FAIR

3 NEUTRAL

4 GOOD

5 EXCELLENT

7 REF/ 8 DK/ 9 NA

45 11.25%

64 16%

126 31.5%

53 13.25%

28 7%

84 21%

400 100%

YBAD4 (Why was /Why is) it poor?
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

DEPTSS How would you rate city water services?
PROBE: On a 1 to 5 scale where 1 is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with that department?

1 POOR (if 1, go to YBAD5) 12 3%

2 FAIR 23 5.75%

3 NEUTRAL 68 17 %

4 GOOD 116 29%

5 EXCELLENT 109 27.25%

7 REF/ 8 DK/ 9 NA 72 18%

400 100%

YBAD5 (Why was /Why is) it poor?
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

DEPTS6 How would you rate the leaf collection program?
PROBE: When the city collects leaves from neighborhoods or curbsides.
PROBE: How would you rate iteven if you haven't had contact with that department?

I POOR (if 1, go to YBAD6)
2 FAIR

3 NEUTRAL

4 GOOD

5 EXCELLENT

7 REF/ 8 DK/ 9 NA

9 2.25%

10 2.5%

55 13.75%

93 23.25%

139 34.75%

94 23.5%

400 100%
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YBAD6 (Why was /Why is) it poor? •
OPEN - ENDED, TYPE EXACT RESPONSE'BELOW'
PLEASE'SEE NARRATIVE RESPONSES'SECTION OF THIS REPORT

DEPTS7 How would you rate the recreation programs?
PROBE: On a I to 5 scale where 1 is' poor and 5 is excellent.
PROBE: How would you rate it even 'if you haven't had contact with that department?

1 POOR (if 1, go to YBAD7) 12 3%

2 FAIR 16 4%

3 NEUTRAL 82 20.5%

4 GOOD 136 34%

5 EXCELLENT 68 17%

7 REF/ 8 DK/ 9 NA 86 21.5%

400 100%

YBAD7 (Why was /Why is) it poor?
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION' OF THIS REPORT

DEPTS8 How would you rate fire and emergency services?
PROBE: On a 1 to 5 scale where 1 is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with that department?

1 POOR (if 1, go to YBAD8) 4 1%

2 FAIR 7 1.75%

3 NEUTRAL 26 6.5%

4 GOOD 129 32.25%

5 EXCELLENT 205 51.25%

7 REF/ 8 DK/ 9 NA 29' 7.25%
400 1'00%

YBAD8 (Why was/Why is) it poor? •
OPEN - ENDED, TYPE EXACT RESPONSE BELOW '
PLEASE SEE NARRATIVE RESPONSES SECTION' OF THIS REPORT

DEPTS9 How would you rate street sweeping?
PROBE: On a 1 to 5 scale where 1 is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with that department?

1 POOR (if I, go to YBAD9) 12 3%

2 FAIR 22 5.5%

3 NEUTRAL 75 18.75%

4 GOOD 155 38.75%

5 EXCELLENT 105 26.25%

7 REF/ 8 DK/ 9 NA 31 7.75%
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400 100%

YBAD9 (Why was /Why is) it poor ?...
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

DEPTSIO How would you rate building inspection services?
PROBE: On a 1 to 5 scale where 1 is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with that department?

1 POOR (if 1, go to YBAD10) 14 3.5%

2 FAIR 27 6.75%

3 NEUTRAL 105 26.25%

4 GOOD 62 15.5%

5 EXCELLENT 41 10.25%

7 REF/ 8 DK/ 9 NA 151 37.75%

400 100%

YBAD10 (Why was /Why is) it poor?
OPEN- ENDED, TYPE EXACT RESPONSE BELOW

PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

DEPTSI l How would you rate sewer services?
PROBE: On a I to 5 scale where 1 is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with that department?

1 POOR (if 1, go to Y BAD I 1) 3 75%

2 FAIR 13 3.25%

3 NEUTRAL 82 20.5%

4 GOOD 136 34%

5 EXCELLENT 105 26.25%

7 REF/ 8 DK/ 9 NA 61 15.25%

400 100%

YBAD11 (Why was /Why is) it,poor?
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

DEPTSI2 How would you rate the recycling program?
PROBE: On a 1 to 5 scale where l is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with that department?

I POOR (if 1, go to YBAD12)
2 FAIR

3 NEUTRAL

4 GOOD
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10 2.5%

19 4.75%

47 11.75%

120 30%
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5 EXCELLENT

7 REF/ 8 DK/ 9 NA

YBAD12 Why was /Why is) it poor?
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

DEPTSI3 Finally, how would you rate the code enforcement program?
PROBE: On a 1 to 5 scale where 1 is poor and 5 is excellent.
PROBE: How would you rate it even if you haven't had contact with thatd̀epartment ?

1 POOR (if 1, go to YBAD12) 12 3%

2 FAIR 36 9%

3 NEUTRAL 107 26.75%

4 GOOD 71 17.75%

5 EXCELLENT 44 11%

7 REF/ 8 DK/ 9 NA 130 32.5%

400 100%

YBAD13 Why was /Why is) it poor?
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION•OFTHIS REPORT

PARTICIP Now I would like to ask you some questions about public information and
involvement. First, do you believe the city provides adequate opportunities for people to
participate in and influence decisions made by the city? 

t

1 YES 207 51.75%

2 NO 147 36.75%

7 REF/ 8 DK/ 9 NA 46 11.5%

400 100%

COUNCIL In the past 12 months, have you attended a city council meeting or a meeting of the
Planning Commission, Budget Committee or other public meeting on city issues?

r ,

1 YES

2 NO

7 REF/ 8 DK/ 9 NA

174 43.5%

30 7.5%

400 100%

66 16.5%

332 83%

2 5%

400 100%

VOLUNTER (In the past 12 months), have you volunteered your time on projects or activities to
help make Grants Pass a better place to live?

1 YES

2 NO

133 33.25%

264 66%
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7 REF/ 8 DK/ 9 NA 3 . 75%

400 100%

CITYRATE Using a I to 5 scale where one is poor and five is excellent, how would you rate the
City's efforts to keep you informed about city issues?

1 POOR 28 7%

2 FAIR 55 13.75%

3 NEUTRAL (NEITHER GOOD NOR BAD) 116 29%

4 GOOD 125 31.25%

5 EXCELLENT 69 17.25%

7 REF/ 8 DK/ 9 NA 7 1.75%

ways

400 100%

NEEDINFO Are your needs for information about the activities and operation of the city currently
being met?

1 YES 262 65.5%

2 NO 105 26.25%

3 (IF VOLUNTEERED) TOO MUCH INFO 1 25%

7 REF/ 8 DK/ 9 NA 32 8%

400 100%

HOWINFO Now I'm going to read you a list of eight different ways the city tries to keep people
informed. Please tell me which of these you find useful for keeping up with city issues and
activities.

PROBE FROM LIST — SELECT ALL THAT APPLY

1 CITY OF GRANTS PASS NEWSLETTER 215 54%

2 NEWPAPER ADS 250 63%

3 NEWSPAPER ARTICLES. 287 72%

4 CITY OF GRANTS PASS WEBSITE 115 29%

5 RADIO NEWS 189 47%

6 TELEVISION NEWS 256 64%

7 PUBLIC MEETINGS 162 41%

8 TELEVISED COUNCIL MEETINGS 158 40%

7 REF/ 8 DK/ 9 NA 9 2.25%

PRESS Currently, the City sends out press releases, has a city newsletter it sends to residents, and a
website with news and announcements of City events. What would be the single most important
thing the City could do to improve its communication with the Public?
OPEN - ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

is
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NEWSLI The current City newsletter is delivered with utility bills every other month. How often
do you read the newsletter? Do you read the newsletter always, often, sometimes or never?

I ALWAYS (GO TO NEWSLETTER -3) 131. 32:75%

2 OFTEN 55 13:75%

3 SOMETIMES 78 19.5%

4 NEVER 118 29.5%

7 REF/ 8 DK/ 9 NA 18 5.5 %%

2 TIPS ON INTEMS SUCH AS WATER

400 100%

NEWSL2 Would you be more likely to read the newsletter if it were provided monthly?

WEBSITE2 Do you visit the website daily, weekly, once or twice'a month, or less than once a
month?

I- DAILY 1

1 YES 149 55.39%

2 NO 107 39.78%

7 REF/ 8 DK/ 9 NA 13 4.84%

269 100%

NEWSL3 What kinds of articles would you be most interested in seeing in the newsletter? Would
they be about upcoming meetings and decisions; tips on items such as water usage; interviews with
Council or Staff; information about city operations, or something else?

1 UPCOMING MEETINGS AND DECISIONS 191 48%

2 TIPS ON INTEMS SUCH AS WATER 148 37%

3 NTERVIEW COUNCIL OR STAFF . 147 37 %'

4 INFO CITY OPERATIONS 222' 56%

5 OTHER — see narrative responses 87 22%

7 REF/ 8 DK/ 9 NA 27 7%

WEBSITE1 Have you ever visited the city website?

1 YES 161 40.25%

2 NO (GO TO EMAIL[) 235 58.75%

7 REF/ 8 DK/ 9 NA 4 l%

400 100%

WEBSITE2 Do you visit the website daily, weekly, once or twice'a month, or less than once a
month?

I- DAILY 1 62%

2 WEEKLY 8 4.97%

3 1 -2 PER MONTH 36 22.36%

4 LESS THAN 1 PER MONTH 414 70.81 %'

7 REF/ 8 DK/ 9 NA 2 1.24%

161 100%
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WEBSITE3 What type of information are you primarily looking for on the website?
OPEN ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

WEBSITE4 Have you been able to find the information you need on the website?

1 YES 129 80.12%

2 NO 20 12.42%

7 REF/ 8 DK/ 9 NA 12 7.45%

161 100%

EMAILI Do you receive City news and announcements by e-mail?

1 YES 14 3.5%

2 NO (GO TO COUNCIL]) 383 95.75%

7 REF/ 8 DK/ 9 NA 3 . 75%

400 100%

EMAIL2 Are the announcements useful?

1 YES 13 92.86%

2 NO 0 0

7 REF/ 8 DK/ 9 NA 1 7.14%

14 100%

COUNCILI The City holds Council meetings twice a month, a workshop on nearly every,
Monday and occasional open houses. Have you ever attended a City meeting?

I YES 117 29.25%

2 NO (GO TO COUNCIL4) 282 70.5%

7 REF/ 8 DK/ 9 NA 1 . 25%

400 100%

COUNCIL2 Why did you attend? Was it for general interest; to listen to discussion about a
specific topic; to speak on one or more topics; or for some other reason?

I GENERALINTEREST

2 LISTEN ON ONE TOPIC

3 SPEAK

4 OTHER — see narrative responses
7 REF/ 8 DK/ 9 NA

Steve Johnson & Associates

31 26.5%

57 48.72%

9 7.69% .

19 16.24%

1 85%

117 100%
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COUNCIL3 Do you attend City meetings more than once a month, once a month, every few
months, or rarely?

1 MORE THAN ONCE A MONTH 2 1.71%

2 ONCE A MONTH' 2 1.71% '

3 EVERY FEW MONTHS 24 20.51%

4 RARELY 88 75.21%

7 REF/ 8 DK/ 9 NA 1 85%

100%

117 100%

COUNCIL4 Would you be more likely to attend a meeting if it were held in your neighborhood?

1 YES 148 37%

2 NO 221 55.25%

7 REF/ 8 DK/ 9 NA 31 7.75%

400 100%

COUNCIL5 What topics would encourage you to attend a City meeting?
OPEN ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

COUNCIL6 In general, what types of news or events do you want the City to inform you about?
OPEN ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

TV1 Have you ever watched City Council meeting on television?

1 YES 170 42.5%

2 NO (GO TO TV4) 230 57.5%

7 REF/ 8 DK/ 9 NA 0 0%

400 100%

TV2 How long have you been watching council meetings?
PROBE FROM LIST

1 FOR LESS THAN SIX MONTHS 35 20.59%

2 FOR THE LAST YEAR 31 18.24%

3 FOR I TO 2 YEARS 40 23.53%

4 FOR MORE THAN 2 YEARS 49 28.82%

7 REF/ 8 DK/ 9 NA 15 8.82%

170 100%

TV3 Do you watch the meetings rarely, watch most of the meetings, or watch all of the meetings?

1 RARELY 115 67.65%

2 MOST 45 26.47%
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3 ALL 6 3.53%

7 REF/ 8 DK/ 9 NA 4 2.35%

170 100%

TV4 Would you watch other City meetings, such as meetings of the planning commission, if they
were broadcast?

1 YES 214 53.5%

2 NO 170 42.5%

7 REF/ 8 DK/ 9 NA 16 4%

400 100%

INTERNETI Do you ever watch streaming video over the internet?

1 YES 105 26.25%

2 NO 291 72.75%

7 REF/ 8 DK/ 9 NA 4 1%

400 100%

INTERNET2 If the City were to stream its meetings over the Internet would you watch?

1 YES 143 35.75%

2 NO 240 60%

7 REF/ 8 DK/ 9 NA 17 4.25%

400 100%

INTERNET3 If you had a choice between seeing City Council meetings over the Internet, or on
television, which would you prefer?

I INTERNET 94 23.5%

2 TELEVISION 273 68.25%

7 REF/ 8 DK/ 9 NA 33 8.25%

400 100%

INTERNET4 If you could download City Council meetings over the internet and watch them
when it best fit your schedule, would you be more likely to watch City Council meetings?

I YES 174 43.5%

2 NO 211 52.75%

7 REF/ 8 DK/ 9 NA 15 3.75%

400 100%

LIVEABLE Thank you again for your help, we are almost done with the survey. I will ask you a
few general questions about Grants Pass. On a scale of one to five where one is poor and five is
excellent, how would you rate Grants Pass as a place to live today?
PROBE: One is poor and five is excellent.
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I POOR l0 2.5%

2 FAIR 19 4.75%

3 NEUTRAL (NEITHER GOOD NOR BAD) 54 13.5%

4 GOOD 121 30.25%
5 EXCELLENT 195 48.75%

7 REF/ 8 DK/ 9 NA 1 25%

110

400 100%

SAFE Using a scale from one to five where one is not at all safe and five is very safe, how safe do
you feel living in Grants Pass?
PROBE: One is not at all safe and five is very safe..

I NOT AT ALL SAFE 5 1.25%

2 NOT VERY SAFE 18 4.5%

3 NEUTRAL (NEITHER SAFE NOR NOT SAFE) 81 20.25%

4 SOMEWHAT SAFE 182 45.5%

5 VERY SAFE 110 27.5%

7 REF/ 8 DK/ 9 NA 4 1%

400 100%

COMPARE Compared to other parts of the city, is your neighborhood safer, about the same, or
less safe (than others are)?

1 SAFER 223 55.75%

2 ABOUT THE SAME 134 33.5%

3 LESS SAFE ' 33 8.25%

7 REF/ 8 DK/ 9 NA 10 2.5%

400 100%

GROWTH Do you believe Grants Pass is growing too fast, at about the right pace, or too slowly?

I TOO FAST 155 38.75%

2 ABOUT RIGHT 193 48.25%

3 TOO SLOWLY 139 0.75 %
7 REF/ 8 DK/ 9 NA 13 3.25

400 100%

CHANGE What is one thing you would like to change about Grants Pass (to make living there
more enjoyable)?
OPEN ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

ENJOY What do youparticulai•ly enjoy about living in Grants PassT
PROBE: What one thing do you enjoy most about Grants Pass?
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OPEN ENDED, TYPE EXACT RESPONSE BELOW
PLEASE SEE NARRATIVE RESPONSES SECTION OF THIS REPORT

RESIDE Now, we'll finish up with a few questions about yourself.  How many years have you
lived in Grants Pass?

1 0 -5 YEARS 78 19.5%

2 6 -10 YEARS 60 15%

3 11 -20 YEARS 70 17.5%

4 21 YEARS OR MORE 192 48%

7 REF/ 8DK /9NA 0 0%

400 100%

OWNRENT Do you rent or own your principal residence?
PROBE: Your principal residence.

I RENT 99 24.75%

2 OWN 301 75.25%

7 REF / 8DK/ 9 N 0 0%

400 100%

VOTE Are you a registered voter in the city of Grants Pass?

1 YES 356 89%

2 NO 44 11%

7 REF /8DK /9NA 0 0%

400 100%

SEX  (I know this sounds silly/ 1 am required to ask) Are you male or female?

1 MALE 156 39%

2 FEMALE 244 61%

7 REF / 8DK/ 9 N 0 0%

400 100%

AGE In what year were you born?
AGE GROUP

18 TO 34 YEARS 90 22.5%

35 TO 44 YEARS 77 19.25%

45 TO 54 YEARS 95 23.75%

55 TO 64 YEARS 58 14.5%

65 YEARS OR OLDER 78 19.5%

7 REF / 8DK/ 9 N 2 5%

400 100%
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110011 Do you live in the newly annexed Redwood, Fruitdale /Harbeck, or Allendale area?
PROBE:  Allendale is a long fairly narrow area in between the Redwood, and the
Fruitdale /Harbeck areas.'

1 YES (GO TO END I) 102 25.5%

2 NO (GO TO HOOD2) 281 70.25%

7 REF/ 8 DK/ 9 NA (GO TO HOOD2) 17 4.25%

400 100%

HOOD2  (And finally) Do you live in the NE, NW, SE or SW section of town?

1 NORTH EAST 81 27.18%

2 NORTH WEST 92 3&87%

3 SOUTH EAST 46 15A4%

4 SOUTH WEST 79 26.51%

7 REF / 8 DK/ 9 NA 0 0%

298 100%

END1 Thank -you very much for taking the time to answer these important questions about Grants
Pass.  Your comments have been valuable.  Do you have anything else you'd like to add? Have a
nice (day /evening).

NOQAL1 I'm sorry, we can only interview residents of Grants Pass who are 18 years of age or
older.  I'm sorry to have bothered you.  Have a nice (day /evening).

NOQUAL2 I'm sorry we can only interview residents who are not involved with the city council,
city boards, committees or commissions.  I'm sorry to have bothered you.  Thanks.
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